VE l TA CUC THUONG MAI BIEN T » . VECOM
VA CONG NGHE THONG TIN 47 HIEP HOI THUONG MAI BIEN TU VIET NAM

Vietnam E-commerce Association

CHI SO THUONG MAI PIEN TU VIET NAM 2014

PHIEU KHAO SAT DOANH NGHIEP

1) Doanh nghiép danh déu X vao 0 tra loi twong tng )
Dau Q: chon MOT cau tra loi; Dau Q: co thé chon NHIEU céu tra loi.
Bo qua cac cau hdi khong bict thong tin.

2) Cac doanh nghiép truc thude cac tap doan, tong cong ty hodc 1a cong ty con chi cung cap sé liéu cua
doanh nghiép minh, khong cung cap s6 liéu cua tap doan, tong cong ty hay cong ty me.

3) Cac thong tin doanh nghiép cung cip trong Phiéu khao sat chi st dung cho muc dich nghién cuu,
thong ké, xay dyng Chi s6 Thuong mai dién tr Viét Nam niam 2014. VECOM cam két khong tiét 16
thong tin tai Phiéu khao sat nay cho bén tht ba.

4) Bia chi lién hé:

Hiép hoi Thuong mai dién tir Viét Nam

Phong 702, Tang 7, Toa nha HKC s6 285, Doi Can, Liu Giai, Ba Dinh, Ha Noi

Dién thoai : 844 - 6278 4479, Email: office@vecom.vn, Website: http://www.vecom.vn
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4. Loai hinh doanh nghiép
Q Doanh nghiép tu nhan Q Cong ty TNHH Q Céng ty cb phan
Q Cong ty hop danh Q Cty ¢6 von dau tu nudc ngoai  Q Loai hinh khac
5. Cac linh vyc kinh doanh chu yéu
U Cong nghiép U Nang lugng/Khoang san U Xay dung
U Nong, Lam, Thuy san O Van tai, Giao nhan 1 B4n budn, Ban 1¢
Q Y té, Gido duc, dao tao Q Giai tri Q Du lich, An udng
Q Tai chinh, Bat dong san O Cong nghé thong tin, Truyén thong
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6. Tong 6 1a0 dong ndm 2013 ....c.cvvveeeeviereeiereeeee e,

I. HA TANG CONG NGHE THONG TIN VA NGUON NHAN LUC

1. S6 may tinh trong doanh nghiép: 1) PC va may Laptop:......... 2) May tinh bang:.........
2. Ty I& lao dong thudng xuyén sir dung thu dién tir trong cong viéc (ty 1é % trén tong s6 lao dong)™:
O Dudi 10% Q Tur 11-50% Q Trén 50%

3. S lao dong chuyén trach vé cong nghé thong tin va thwong mai dién tir: ...............
4. Doanh nghiép co6 kho khan khi can tuyén dung lao dong c6 k¥ niang vé CNTT va TMDT khong:
Q Co Q Khong

! M&i ngay truy cap it nhat mot 1an hop thu dién tir cia doanh nghiép hoic cia c4 nhan phuc vu cho cong viéc
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5. Udc tinh ty 1 cac hang muc sau trong tong chi phi mua sam, trang bi va tng dung CNTT va TMBDT
cua doanh nghiép trong nam 2013 1a (tong 4 ty 1¢ phai bang 100%):

Phan Cimg: .....ccocvveveereenn, % Phan mém: ............. %

Nhan su, dao tao: ............. % Khac: .......coevne %

I1. GIAO DICH THUONG MAI PIEN TU VOI KHACH HANG CA NHAN (B2C)
1. Doanh nghiép str dung email cho cac muc dich nao sau day:

O Quang c4o, gidi thiéu san pham va doanh nghiép U Cham soc khach hang
Q Giao dich v6i khach hang va nha cung cp 0 Giao két hop ddng
Q H3 tro thyuc hién hop dong O Muc dich khac
2. Doanh nghiép c6 ban hang trén cac mang xa hoi hay khong:
Q Co QO Khong QO Sé ban trong nam 2014
3. Doanh nghiép c6 website khong
Q Co QO Khong QO Sé xay dung trong nam 2014

(Néu cdu tra loi la Khéng hodc Sé xdy dung, bé qua phan IV bén dudi)
4. Doanh nghiép c6 st dung cac (tng dung trén nén thiét bi di dong (mobile application) dé phuc vu ban
hang hay khong:

Q Co QO Khong QO Sé str dung trong nam 2014

5. Doanh nghiép c6 tham gia cac san thuong mai dién tir khong®:
Q Co QO Khong QO Sé tham gia trong nam 2014

6. Panh gia hiéu qua cta viéc ban hang:
Trén cac mang xa hoi: QO Thap Q Trung binh Q Cao
Trén website cua doanh nghiép QO Thap Q Trung binh Q Cao
Trén céac tng dung di dong QO Thap Q Trung binh Q Cao
Trén cac san thuong mai dién t Q Théap O Trung binh O Cao

7. Néu doanh nghiép di hd tro khach hang thanh toan khéng dung tién mat, doanh nghiép da sir dung
nhirng phurong tién nao:

Q Chuyén khoan qua ngan hang U Thé thanh toan

QO Vi dién tir (Bao Kim, Ngan Luong, Mobivi, PayPal...) U Thé cao (thé dién thoai, thé game...)

0 Cac phuong tién thanh toAn KNAC: .......ccveiiiiiiiiiiiie e
8. Doanh nghiép c¢6 chinh sach bao vé thong tin ca nhan cho khach hang khong

QCo O Khéng

I11. GIAO DICH THUONG MAI PIEN TU VOI DOANH NGHIEP (B2B)
1. Doanh nghiép da st dung phan mém nao sau day?

Quan ly nhan sy QO C6 O Khong
K& toan, tai chinh QC6 QO Khong
Quan Iy hé thdng cung tng (SCM) QC6 QO Khong
Quan hé khach hang (CRM) QO C6 Q Khong
Lap ké hoach ngudn lec (ERP) QC6 QO Khong

2. Doanh nghiép co st dung dich vu chit ky dién tu khong? QO C6 O Khong
3. Doanh nghiép c6 nhan don dit hang qua cac hinh thic dudi day khong?
Email QO C6 O Khong
Website ciia doanh nghiép QO C6 O Khong
4. Uc tinh ty 1 tong gia tri cac don hang doanh nghiép da nhan qua hai hinh thirc nay trén tong doanh
thu nam 2013 la:

O Duéi 20% Q Tur 21-50% Q Trén 50%
5. Viéc xu ly don dét hang va phan phat san pham c6 thé duoc tién hanh tw dong va duoc giam sat qua hé
thong kiém tra truc tuyén khong? Co Q Khong
6. Doanh nghiép co dat hang qua cac hinh thirc dudi day khong?
Email Q Cé6 O Khong
Website Q Cé6 O Khong

% San giao dich thuong mai dién tir 1a website thuong mai dién tir cho phép cac thuong nhén, t6 chire, ca nhan khong
phai chu s¢ hiru hodc ngudi quan 1y website c6 thé tién hanh ban hang héa hoic cung ung dich vu trén do.
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7. Uéc tinh ty 1& tong gia tri cac don hang doanh nghiép da dit qua hai hinh thirc nay trén tong chi phi
nam 2013 la:

Q Dudi 20% QO Tur 21-50% Q Trén 50%
8. S0 v6i nam 2013, nam 2014 doanh thu tir hang héa, dich vu tiép thi qua kénh TMDT cua doanh nghiép
dien bien theo chiéu hudng:

O Ting Q Giam Q Hau nhu khong doi

IV. TINH HINH VAN HANH WEBSITE THUONG MAI PIEN TU
1. Pia chi website ciia doanh NGNIEP®: .......c.oveeerieeeiece et
2. Tan suat cap nhat thong tin trén website

O Hang ngay O Hang tuan O Hang thang
3. S6 lugng can bd phu trach website (can bo ki thuat, quan tri théng tin, kinh doanh): ........ nguoi
4. Website c6 phién ban mobile khong: O Co O Khong
5. Website c¢6 cac tinh nang sau khong:
Q Cho phép dit hang truc tuyén O Cho phép thanh toan truc tuyén
6. Néu website co tinh ning dat hang tryc tuyén:
- S6 luong don dit hang truc tuyén nhan dugc trong ndm 2013? ........cc.co......... don hang
- Gi4 tri trung binh ciia cic don dat hang truC tuyén nay? .....coccovveveevevrevennnse, triéu dong
7. Doanh nghiép quang ba website nhu thé nao:
Q Bio gidy 0 Bao dién tir Q Truyén hinh
U Mang xa hoi Q Céac cong cu tim kiém Q Tin nhan/email quang co
Q Ung dung di dong U Cac phuong tién khac U Chua quang ba
8. Hiéu qua cua viéc quang ba website:
Bao dién tir QO Thip O Trungbinh QO Cao
Mang xa hoi QO Thip O Trungbinh QO Cao
Céc cong cu tim kiém QO Thip O Trung binh Q Cao
Tin nhin va tng dung di dong QO Thip O Trungbinh Q Cao
9. Uéc tinh chi phi quang ba website cua doanh nghiép qua cac cong cu truc tuyén va di dong:
Q Duséi 10 triéu ddng Q Tir 11 - 50 triéu dong Q Trén 50 triéu dong

V. SU DUNG DICH VU CONG TRUC TUYEN
1. Doanh nghiép c6 thuong xuyén tra ctru thong tin trén cac website clia cac co quan nha nud6c tai dia
phuong:

O Thuong xuyén O Thinh thoang O Chua bao gio
2. Doanh ngh!ép da str dung cac dich vu cong truc tuyén lién quan ti cac thi tuc dang ky, cap phép, khai
bdo... cung cap trén cac website cia cac co quan nha nudc tai dia phuong:

Q Pba sir dung O Chua str dung
3. Panh gia cua doanh nghiép vé loi ich ctia cac dich vu cong truc tuyén tai dia phuong:
O Rét ¢6 ich Q Tuong d6i co ich Q Khéng co ich
Ngay ....... thang ....... nam 2014

Dai dién doanh nghiép
(Ky tén, Péng diu)

® Trong truong hop doanh nghiép c6 nhidu website, cung cip théng tin vé website phé bién nhat
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